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October 12, 2006

To whom it may concern,

Mark Silverberg worked as an intern with our Learning Technology Team
during the summer of 2006. It is our pleasure to be able to write a letter of
recommendation for him.

During his time with us Mark assisted on several projects most of which
involved connecting web based interfaces to a back end database. His
biggest project was to add several new features to our online self-service
library which have been very well received. Mark demonstrated a strong
understanding of the technology and was always eager and willing to learn
new skills. He was very adaptable and was able to shift work from one
project to another when priorities changed and to adjust his work schedule
whenever it benefited the team. Mark always asked good clarifying
guestions when given an assignment and accepted our advice and
suggestions with grace.

Mark demonstrated several strengths over the course of the summer.
Chief among these are his technical expertise, his willingness to learn and
his ability to interact with other team members.

In summary, Mark was a pleasure to work with and proved that he has the
skills and potential to be a valuable member of any team.

Sincerely,
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Tom Wrig
Learning Technology Lead
Seton Family of Hospitals
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Heather McKissick
Director, Organizational Development and Education
Seton Family of Hospitals




